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If you have forgotten your parent portal password, please follow these simple 

steps to reset it: 

 

1. Click on the link  https://sisd.parents.isams.cloud/ 

 

2. Click on I have forgotten my password link on the left bottom. 
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3. Simply provide the email address you used when you registered your 

account.  

 

If you have forgotten your email address then you will need to contact the 

school admission department directly. 

 

 

 

An email will be sent to that address giving details on how you can reset your 

password (*Please check your spam folder in case not received in inbox).  
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4. Click on the Password Rest link to set your new password. 
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